
MEETING MINUTES 

 
2473 S. Higley Rd., Suite 104, PMB 309 – Gilbert, AZ 85295 – 602.909.6135 – 480-535-5825 (fax) – www.azfcca.org 
 
AFCCA Mission 
Encouraging the continuance of education of our members, promoting high ethical standards in our industry, and providing 
advocacy for death care professionals and the families they serve. 

AFCCA Board of Directors Meeting 
Green Acres Mortuary & Cemetery • Scottsdale, AZ 

Thursday, January 9, 2020 
10:30 AM – 12:30 PM 

In attendance: 
Board of Directors 
Ethan Bueler, President 
Dan Salter, Secretary  
Steve Palmer, Treasurer  
Hillary Adair  
Renee Corbelli 
Joseph Stone 
Steve Handley 
Hallie Lang  
 

Absent 
Russell Persinger, Vice President 
Greg Coury 
Michelle Green 
Patricia Rodriguez 
Stephanie McNaughton 
Donna Backhaus  
 
Staff 
Heather Long, Executive Director 
 

 

 

Call to Order  
Meeting Called to order at 10:39 AM by President, Ethan Bueler 

 
Reports     
1. Secretary’s Report 

Daniel Salter presented the November 14, 2019 Meeting Minutes. 
 
Motion to approve the minutes from the November 2019 Meeting made by Joseph Stone, 
seconded by Renee Corbelli. Motion approved unanimously. 

 
2. Treasurer’s Report 

Membership dues trickling in. Per bylaws, dues must be paid by February 15 to maintain 
membership status. We should have a better view of that income by next meeting. New reporting 
is clear and easy to understand with classifications and organization of accounts.  

 
A motion to approve the treasurers report was made by Joseph Stone, seconded by Hallie Lang. 
Motion approved unanimously. 

  
3. Executive Director Report 

Nothing new to report.  
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4. Legislative Update  
Body Broker/Procurement 
The Arizona Department of Health Services (Department) has revised the draft rules for licensing 
non-transplant donor organizations. Many changes were made to the draft rules based on 
comments received.  The changes include retitling Chapter 9 from Non-Transplant Donor 
Organizations to Procurement Organizations and clarifying the requirements for accredited 
procurement organizations by adding a new Article 4 to Chapter 9.  

   
Heritage/Legacy Issue 
Arizona State Board sent out a letter to funeral homes about the name change. Heather will be 
forwarding to the membership. 
 
Cease and desist order on file with AG. If enough states get on this, there will be a federal case 
made. 

 
5. National Updates 

NFDA 
Advocacy Summit is at the end of April, the same bills as year prior will be presented as of this 
meeting. 
 

6. Supplier Representative Report 
NCBVA March 10th  Webinar – Employee Handbook Guidelines -  Free for anyone to join. 

 
7. Foundation for Children Report 

Investments are doing well. We will be adding $5000 into the investment accounts. Right now, we 
are at $280,000 in Investments 
Metal Recycling – The Adair’s didn’t realize the green points from Implant Recycling weren’t 
getting paid out to the charity. We are encouraging all Crematories who use these companies to 
make sure funds are getting paid out. Preferably (or at least a portion) to the Foundation for 
Children.  
The board voted to use $2000 to purchase school supplies and deliver by end of January to five 
title 1 schools. 

Business Items     
1. January “An Evening With” Update 

The event will be on January 15, 2020 and will be held at Green Acres Mortuary. There have not 
been very many registrations. Heather will be asking Michael if we don’t hit 25 registrations by 
Monday, that we will cancel/reschedule. Heather also would ask Michael if he’d rather present at 
Confere4nce.  
 



 

MEETING MINUTES 

January 9, 2020 
Page | 3 

2. 2020 Convention Planning 
 
Theme 
2020 Clarity: Using Your Progressive Lens 
Preparing for the next decade personally, business-wise and trends in the industry. 
Topic Ideas 
Mike Nikodemus has already committed to speaking. 
Poul Lemasters – Steve will reach out, running and operating a business in the upcoming 
environment 
Speaker Needed: Building value in the mind in the consumer to use your funeral home. 
Thinking outside the box to work with the encroaching DIYers and other businesses (hotels) 
coming in to do funeral services. 
Funeral Innovations – Marketing, digital front door stuff. Knowing your market, relationships, 
marketing your services. 
Michael Seaver – Focusing on personal goals 
Darren Crouch/Passages- We would like to see something on his green products and where he 
sees that going for the next ten years. 
Rory McKeown/Dodge 
Pierce Chemicals  
Other Ideas 
Casino night fundraiser for Foundation for Children 
Spa morning during golf 
Begin discussing awards – President’s Award and Lifetime (if necessary) 

 
3. Cemetery Maintenance 

Held at Holy Cross Catholic Cemetery on February 12 
 
Adjournment  
A motion to adjourn the meeting by Daniel Salter, seconded by Steve Palmer. Motion carried 
unanimously.  
 
Meeting adjourned at 12:59 PM by President, Ethan Bueler. 
 
Next Full Board Meeting – Thursday, February 13, 2020 at 10:30 AM; Green Acres Mortuary & 
Cemetery Market Office unless otherwise noted. 


