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AFCCA Mission 
Encouraging the continuance of education of our members, promoting high ethical standards in our industry, and providing 
advocacy for death care professionals and the families they serve. 

AFCCA Board of Directors Meeting 
Green Acres Mortuary & Cemetery • Scottsdale, AZ 

Thursday, January 10, 2019 
10:30 AM – 12:30 PM 

In attendance: 
Board 
Amie Gazda, President  
Ethan Bueler, Vice President  
David Walker, Secretary 
Steve Palmer, Treasurer  
Renee Corbelli 
Hillary Adair  
Dan Salter  
Liz Zeig  
 
Staff 
Heather Long, Executive Director 
 

Absent 
Paul Neville 
Greg Coury 
Russell Persinger 
Donna Backhaus  
Steve Handley 
 
Guest 
Ann-Marie Harris 
 

 

 

Call to Order  
Meeting Called to order at 10:30 AM by President, Amie Gazda 

Reports     
1. Secretary’s Report 

David Walker presented the November 1, 2018 Meeting Minutes.  
 
Motion to approve the minutes from the November 2018 meeting by Steve Palmer, seconded by 
Hillary Adair. Motion approved unanimously. 

 
2. Treasurer’s Report 

a) Approval of P&L and Balance Sheet 
Motion to table the treasurer’s report until we have a new CPA in place made by Dan Salter, 
seconded by Steve Palmer. Motion approved unanimously. 

 
b) Review of 2019 Budget 

There is a working budget in place for 2019. The board decided to create a committee to 
work on the budget. The committee will include Hillary Adair, Dan Salter, Steve Palmer, Amie 
Gazda and Steve Handley.  They scheduled a conference call on February 7th at 10:30 AM.  

 
3. Executive Director Report 
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a) CPA Proposal 
Heather will send the board the proposal for review and we will work on moving forward to the 
new CPA firm. Tentatively, it looks like $125/month for account reconciliation, and $850 per 
year for tax filing  

 
Motion to move from a fiscal year to a calendar year as soon as the new CPA is in place made 
by Dan Salter, seconded by Steve Palmer. Motion approved unanimously.  

 
b) Funeral Arranger Evening Training 

Lacy Robinson will be in Mesa to present to the Mortuary Science school and she offered to 
host a 2-year training in the evening for our members. This will be a free class for our members 
and a $15 entry for non-members.  

 
c) Investment Account Updates 

As of Monday, January 7th, all funds have been transferred from Chase to TDAmeritade, and 
Wittrock Financial is managing our accounts. 

 
4. Legislative Update  

a) Funeral Escort Legislation 
Currently, a local Funeral Escort Company is working on creating legislation to regulate Funeral 
Escort Companies in Arizona. The Association is not utilizing John and Trish with this legislation, 
but we are working to help provide communication to members about Best Practices when 
selecting an escort company. The document will be sent in January’s Newsletter. 

 
b) Funeral Director and Embalmer License Bill 

There was a suggestion to eliminate the requirement to hold an embalmer license in order to 
receive a funeral director license. Once students graduate the mortuary science program, 
they can work on one license or both within the year. The Board of Directors was split on the 
issue and decided that the association will not push forward the legislation with John Mangum 
and Trish Hart at this time. Amie will invite Judy Stapley to a future board meeting to discuss the 
concerns.  

 
c) Death Certificate Issue 

Trish Hart spoke with Colby Bower concerning the issues with funeral homes required to send 
only the funeral director that submitted the death certificate to pick up from the vital 
registration office. Colby said there shouldn’t be an issue to have a list of authorized personnel 
to pick up from the office, however that was what they were doing before until a piece of 
legislation changed it. It hasn’t been as much of an issue lately. Hillary Adair commented that 
it’s actually nice to just have the death certificates mailed directly to the funeral home now.  
 

5. National Updates 
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a) ICCFA  - Nothing to update. 
 

b) NFDA -Nothing to report until Advocacy Summit in April. The Leadership conference will be in 
San Diego, so very convenient for Arizona members who would like to escape the heat. 
 

6. Supplier Representative Report 
Nothing to report.  
 

7. Foundation for Children Report 
The Foundation Board will be volunteering at AZ BrainFood on January 17 and invited 
AFCCA Board members to attend if they are available. They will be donating $1000 to the 
organization as well as $1000 to HART. Both organizations provide healthy food items in 
backpacks to students who only meals usually come from the school. 
 
There may be a Top Golf Fundraiser coming in August. They board is investigating this 
option. For the Spring Golf Tournament, they are thinking about offering a pedicure and 
mimosa option for anyone who doesn’t want to golf but would like to attend.  
 

Business Items     
1. 2019 Convention Goals and Planning 

Heather will be inviting a CANA Speaker to talk on using data to make cremation more profitable 
for Funeral Homes. Due to the errors of the Westin in the vendor room, the AFCCA Board agreed 
to offer a $100 credit per table to 2018 suppliers who will be attending in 2019. 

 
2. Maintenance Seminar 

Dave Walker and Heather Long are working on a program and finalizing speakers. Heather will be 
mailing registration forms to attendees the week of January 14th.  
 

3. Crematory Operators Training 
Heather is working on new options to offer high quality crematory operator courses for Arizona.  

 
Adjournment  
A motion to adjourn the meeting by Hillary Adair, seconded by Steve Palmer. Motion carried 
unanimously.  
 
Meeting adjourned at 1:53 AM by Vice President, Ethan Bueler.  
 
Next Full Board Meeting – Thursday, February 14, 2019 at 10:30 AM; Green Acres Mortuary & 
Cemetery Market Office unless otherwise noted. 


