RECEIPT OF THIRD PARTY MERCHANDISE

1. PARTIES:

“FUNERAL HOME™:

(Name of Funeral Home)

“SUPPLIER™:

(Name of Supplier of Merchandise)

“DECEDENT™:

(Name of Decedent)

“MERCHANDISE”:

(Description of Merchandise including Name, Model Name and Model Number)

2. RECEIPT: The FUNERAL HOME acknowledges receipt from the SUPPLIER of the
merchandise described above for use in the funeral of the DECEDENT. The receipt of the
MERCHANDISE by the FUNERAL HOME does not constitute in any respect legal acceptance
of the MERCHANDISE or its condition. Any such acceptance may only be given by the
purchase of the MERCHANDISE.

3. VISIBLE DEFECTS OR CONDITIONS: Although under no duty to inspect the
MERCHANDISE, the FUNERAL HOME has noted below the following defects and/or
conditions of the MERCHANDISE at the time of delivery:

Date: Time:
SUPPLIER: FUNERAL HOME:
By: By:
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IMPORTANT INFORMATION ON THE USE OF A THIRD PARTY CASKET

You have informed us that you will be using a casket purchased from a third party

supplier for the funeral services of your loved one (the “third party casket”). The Funeral
Home will accept that third party casket and use it in the funeral services without
charging you any type of fee or imposing any type of restriction on its use.

To insure that you fully understand our respective responsibilities regarding the third
party casket that will be used, we would ask you to review this information sheet and ask
the funeral director any questions you may have regarding the information being
provided to you.

1.

Casket Delivery. While the Funeral Home will coordinate with the supplier or
shipping company of the third party casket, you understand that the primary
responsibility of arranging and coordinating the delivery of the third party casket
with the Funeral Home remains with you. Please also be aware that the third
party casket must be delivered at least hours prior to the first scheduled
funeral ceremony involving casketed remains so the Funeral Home has a
reasonable amount of time to properly prepare for the arranged funeral ceremony.
If the third party casket is not delivered in sufficient time, scheduled funeral
ceremonies could be delayed.

Inspection of Casket. The type and condition of caskets used in funeral services
are important considerations for many families. Since the Funeral Home is not
supplying the casket and was not a party to the purchase agreement for the casket,
we are not in a position to accept the casket on your behalf. We would
recommend that you would set up a time to inspect the casket after it is delivered
to the Funeral Home. Please indicate below whether you wish the Funeral Home
to contact you when the third party casket is delivered so that a time can be set up
for you to inspect the casket.

[] Please contact me when the third party casket is delivered so I can inspect the
casket.

[ ] 1do not wish to inspect the casket. Please accept the casket on my behalf.

Return of Third Party Casket. Although it is rare, sometimes a third party casket
delivered to the Funeral Home is not the one that was ordered by the purchaser or
is in a condition that is not acceptable to the purchaser. If you wish to return the
third party casket to the supplier, we will assist you, but you will be primarily
responsible for arranging the return. You should also be aware that your ability to
return a third party casket and obtain an exchange or a refund will depend upon
the terms and conditions of the purchase agreement that you have with the
supplier. Some casket suppliers may not accept the return of a casket once a body
has been placed into it. Other casket suppliers will accept the return of the casket,
but will require that the lining of the casket be replaced, which can cost up to
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$400.00. Because this cost of re-lining the casket may be imposed against you by
the third party supplier, we recommend that you inspect the casket after it has
been delivered to the Funeral Home, but before we place the remains in the
casket.

4. Acknowledgement. The undersigned acknowledges receipt of this information
sheet on third party caskets.

Date:

Signature of Recipient

Printed Name of Recipient
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FUNERAL RULE DISCLOSURE/DISCLAIMER FORM

The Federal Trade Commission's Funeral Rule requires certain disclosures and prohibits
misrepresentations. This Disclosure/Disclaimer Form is a checklist we ask those we serve
to read and sign if during the funeral arrangements our Funeral Home complied with the
following:

NAME OF DECEASED:

DATE OF DEATH:

1.

The undersigned received a General Price List effective on: prior
to discussing prices, services, merchandise, or arrangements.

The undersigned were shown a Casket Price List effective on:
prior to viewing or discussing prices of caskets.

The undersigned were shown an Outer Burial Container Price List effective on:
prior to viewing or discussing prices of outer burial containers.

The undersigned were informed that embalming is not required by law (except in
certain cases). If embalming was provided, it was done with the permission of the
undersigned.

The undersigned were informed that the law does not requires embalming for direct
cremation, immediate burial, or if refrigeration is available and the funeral is without
viewing or visitation.

The undersigned were informed that the law does not require a casket for direct
cremation.

The undersigned were informed that the law does not require the purchase of an
outer burial container.

The funeral home made no representations to the undersigned that embalming or
the use of any merchandise available from the funeral home would delay the
decomposition of the remains for a long time or indefinite time.

The undersigned understands that the funeral home has disclaimed all warranties
with regard to caskets, outer burial containers, and other merchandise sold by the
funeral home. The undersigned further understands that the only warranties,
express or implied, granted in connection with the goods sold by the funeral home
are the express written warranties, if any, which are extended by the manufacturers
of the goods. No other warranties, including the implied warranties of
merchantability or fitness for a particular purpose, are extended by the funeral
home.

Name: Name:

Date: Date:
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Signature Signature
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PERMISSIBLE DISCOUNTS TO
ENCOURAGE CASKET SALES

1. Package Discounts:

“The price of this package of goods and services represents a discount of $
over the prices of the same set of goods and services if selected on an itemized basis.
This package is only available to families who purchase the casket from

Funeral Home.”

2. Overall Price Discounts:
If you purchase the casket from Funeral
Home, we will provide a discount of % on the overall price of the funeral

(excluding cash advance items).

3. Merchandise Credit:

If you purchase the casket from Funeral
Home, we will provide you with a $ merchandise credit that can be applied
toward any funeral merchandise you purchase.
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FUNERAL HOME

OUTER BURIAL CONTAINER PRICE LIST

These prices are effective as of
to change without notice.

: , but are subject

In most areas of the country, state or local law does not require that you buy a container
to surround the casket in the grave. However, many cemeteries require that you have such a
container so that the grave will not sink in. Either a grave liner or a burial vault will satisfy these
requirements.

CoNCrete BOX .. uoveviviiie i e e $
Concrete with Asphalt Finish........................... $
Concrete, Liner.......ooovveivininnnnn, $
Concrete, Liner.......ooovvvivininnnnn, $
Concrete, Stainless Steel Liner......................... $
Stainless Steel.........ccoovviii i, $

DISCLAIMER OF WARRANTIES

THE FUNERAL HOME MAKES NO REPRESENTATIONS OR WARRANTIES REGARDING THE
OUTER BURIAL CONTAINERS LISTED ABOVE. THE ONLY WARRANTIES, EXPRESSED OR
IMPLIED, GRANTED IN CONNECTION WITH THE OUTER BURIAL CONTAINERS ARE THE
EXPRESS WRITTEN WARRANTIES, IF ANY EXTENDED BY THE MANUFACTURERS THEREOF.
THE FUNERAL HOME HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESSED OR
IMPLIED, RELATING TO THE OUTER BURIAL CONTAINERS, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.
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FUNERAL HOME
Street Address
City, State Zip Code
Phone Number

STATEMENT OF FUNERAL GOODS
AND SERVICES SELECTED

Charges are only for those items that you selected or that are required. If we are required by law or by a cemetery or
crematory to use any items, we will explain the reasons in writing below. If you selected a funeral that may require
embalming, such as a funeral with viewing, you may have to pay for embalming. You do not have to pay for embalming
you did not approve if you selected arrangements such as a direct cremation or immediate burial. If we charged for
embalming, we will explain why below.

Funeral Services for Date of Death Age
A PROFESSIONAL SERVICE D. ALTERNATIVE SERVICES
SELECTED Forwarding Remains........... $
Basic Services of Funeral Receiving Remains.............. $
Director and Staff ............... $ Direct Cremation................. $
Embalming.........cccoevrvennene. $ Immediate Burial............ $
Other Preparation of the Body:
Casketing and Dressing..... $ TOTAL SERVICES
Disinfection of Unembalmed SELECTED ..ot $
Remal NS oo $ *hkhkkhkkhkkhkkhkkhkhkhkkhkhhkkhkhkhkhkkikhkhkihhkhhhkihhkhihkihiiikikhx
Hairdresser........cocoeeveevennen. $ E. MERCHANDISE SELECTED
Other: Casket.....ccoovvevveercee, $
$ Outer Burial Container........$
$ UM e $
Clothing.......ccccoeeeiernininnnn $
B. ADDITIONAL SERVICES AND Registration Book ............... $
FACILITIES FEES Acknowledgment Cards......$
Visitation.........cccceeevevevennen. $ Other: $
Funeral Service................... $ Sales TaX .ooovveeeeerererieieeenen, $
Memorial Service................ $
Graveside Funeral Service . $ TOTAL MERCHANDISE
Other: SELECTED ....oovveececcrcrciciereienes $
$ *hkhkkkhkkhkhkhkkikhkhkkhkhhkkhkhkhkhkkikhkhkihhkihhkihhkhihkhihikikx
$ F. CASH ADVANCES
Sales TaX .ooovvvcveeernrisiereeennn, $
C. AUTOMOTIVE EQUIPMENT Cemetery Charges............... $
(local service 25 miles) NEWSPAPET.......ccerrrrerirenans $
Transfer of Remains to Funeral CIergy ..coovvieieinnsieicenn, $
HOME. ..o, $ Certified Copies .......cccoeuuee. $
Funeral Coach..................... $ Other: $
LimOouSing .......cocevvvvevrirennn. $ $
Automobile Package........$ We charge you for our services in
obtaining: those items designated with an asterisk
Other Automotive Equipment: TOTAL CASH ADVANCES.......... $
$
$ TOTAL SERVICES, MERCHANDISE AND
CASH ADVANCES................... $

15756 © National Funeral Directors Association



This is a cash transaction due by , 20 . The undersigned
jointly and severally agree to pay FUNERAL HOME the balance due on
this account, plus the agreed value of such additional services, materials and cash advances
as may be furnished by FUNERAL HOME. Such payment shall be made
within days from date of the funeral service. A late penalty of % per
month ( % per year) will be assessed on the unpaid balance for materials and
services.

DISCLAIMER OF WARRANTIES

THE FUNERAL HOME MAKES NO WARRANTIES OR
REPRESENTATIONS CONCERNING THE PRODUCTS SOLD HEREIN. THE
ONLY WARRANTIES, EXPRESSED OR IMPLIED, GRANTED IN
CONNECTION WITH THE PRODUCTS SOLD WITH THIS FUNERAL
SERVICE, ARE THE EXPRESSED WRITTEN WARRANTIES, IF ANY
EXTENDED BY THE MANUFACTURERS THEREOF. THE FUNERAL HOME
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR
IMPLIED, RELATING TO ALL SUCH PRODUCTS, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

I/We, the undersigned, acknowledge that the foregoing statement has been read to me/us
and I/we hereby acknowledge receipt of completed copy.

(Purchaser) (Social Security No.)
(Address) (Phone No,)
(Co-Purchaser) (Social Security No.)
(Address) (Phone No.)

FUNERAL HOME

Signature of funeral personnel Date

If any law, cemetery, or crematory requirements have required the purchase of any of the
items listed, the law or requirement is explained below:

Reason for Embalming:




FUNERAL HOME
Street Address
City, State Zip Code
Phone Number

GENERAL PRICE LIST

These prices are effective as of

, , but thereafter subject to change without notice.

ITEMIZED SELECTIONS

The goods and services shown below are those we can provide to our customers. You may choose only the
items you desire. However, any funeral arrangements you select will include a charge for our basic services and overhead.
If legal or other requirements mean you must buy any items you did not specifically ask for, we will explain the reason in
writing on the statement we provide describing the funeral goods and services you selected.

BASIC SERVICES OF FUNERAL DIRECTOR AND

Our fee for the basic services of funeral director and
staff includes, but is not limited to, staff to respond to initial
request for service; arrangement conference with family
and responsible parties; arrangement of funeral; preparation
and filing of necessary authorizations and permits;
recording vital statistics; preparation and placement of
obituary notice; and coordination with those providing
other portions of the funeral, e.g., cemetery, crematory,
vault companies and others as required. Also included in
this charge are overhead expenses relative to our facilities
such as sheltering of remains, professional licensing, legal
and accounting fees, insurance, building and utility
expenses, parking lot and grounds, maintenance, taxes,
equipment, furnishings, inventory costs, recordkeeping, and
secretarial and administrative expenses

This fee for our basic services and overhead will be
added to the total cost of the funeral arrangements you
select. (This fee is already included in our charges for
direct cremations, immediate burials, and forwarding or
receiving remains.)

EMBALMING ... $

Except in certain special cases, embalming is not
required by law. Embalming may be necessary, however,
if you select certain funeral arrangements, such as a funeral
with viewing. If you do not want embalming, you usually
have the right to choose an arrangement that does not
require you to pay for it, such as direct cremation or
immediate burial.

Embalming of Tissue/Bone Donation
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OTHER PREPARATION OF THE BODY

A. Reconstructive restoration when necessary
(PErhouN)..cccs e, $

B. Identification prior to direct disposition
............................................. $

C. Washing and disinfecting remains when no
embalming ...........ccoeeviiiiininnnn. $

D. Refrigeration per day of unembalmed remains
............................................. $

E. Dressing, cosmetizing and casketing $

F. Hair Dresser........ovevvvveeineennennnn, $

G. Extended sheltering of remains (This per diem fee
is charged beginning the ____ day our facilities are
used to shelter the remains)............ $

ADDITIONAL SERVICES AND FACILITY FEES:

A Visitation at the Funeral Home.
Our services will include set up of visitation, use of
visitation room, placement of encased remains,
display of floral arrangements, parking lot
assistance, and supervision and attendance during
the visitation.
() Two day visitation........... $
2) One day visitation............ $

(3) One-half day visitation......$



4) Visitation immediately

prior to funeral.............. $
(5) Private family viewing ..$
B. Visitation at Other Facility

Our services will include local
transportation of encased remains, set up of
visitation, placement of encased remains, and
supervision and attendance during visitation.

(1) One day visitation.............. $
(2) On-half day visitation......... $
(3) Private family viewing........ $
(4) Additional optional charges:

- supply and transportation
of chairs .........coooiiiie i $

transportation of flowers......$

C. Funeral Service at the
Funeral Home.............cooeevvne. $

Our services include coordinating the
funeral arrangements, supervision of funeral,
staff to attend the funeral ceremony, supervision
of committal or other disposition service, and set-
up and use of facilities for funeral ceremony.

D. Funeral Service at
Other Facility....................... $

Our services include coordinating the
funeral arrangement, supervision of committal or
other disposition service, and equipment and
additional staff necessary to conduct funeral at
other facility.

E. Memorial Service at
Funeral Home............cc.cevvnene. $

Our services include coordinating the
memorial service, supervision of the memorial
service, staff to attend memorial service, and set-
up and use of facilities for memorial service.

F. Memorial Service at
Other Facility................ooooee. $

Our services include coordinating the
memorial service, supervision of the memorial
service, and additional staff necessary to conduct
memorial service at other facility.

G. Graveside Service..................... $
Our services include coordinating the
funeral arrangement at graveside, supervision of

the graveside service, and equipment and staff
necessary to conduct the graveside service.
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TRANSFER OF REMAINS TO FUNERAL HOME

Transfer of remains to Funeral Home from hospital or
NUrSINg hOME......vvviiiiie e, $

Transfer of remains to Funeral Home from a private
FESIHBNCE. .. e e $

(Per mile charge for transfer outside the ____ mile service

area around the funeral home)............... $
AUTOMOTIVE EQUIPMENT (Add$___ foreach
mile outside ___ mile local service radius).

A Funeral Coach ..............cccennn. $

B. Limousing........c.vvvnivnerniennen. $

C. Family Car...........cooeeeviniennns $

D. Flower Car..........ccoceuvveennnn. $
CASKETS.......coeeeenees $ t0$

A complete price list will be provided at the funeral home.

OUTER BURIAL CONTAINERS

t0$

A complete price list will be provided at the funeral
home.

IMMEDIATE BURIAL...$ to$

The charge for immediate burial includes removal
of remains, local transportation to the cemetery, necessary
authorizations and basic services of staff. This charge does
not include the use of facilities and staff for any visitation
or ceremony, public or private, prior to burial.

A. Immediate burial with casket provided by the
PUIChaSer.......ccvvveeeeeiineeenn. $

B. Immediate burial with casket selected from our
funeral home (in addition to cost of the
(07 PP $

DIRECT CREMATION...$ to$

The charge for a direct cremation includes removal
of remains, local transportation to crematory, necessary
authorizations, and basic services of the staff. This charge
does not include the crematory fee or the use of facilities
and staff for any visitation or ceremony, public or private,
prior to the cremation. If you want to arrange a direct
cremation, you can use an alternative container.
Alternative containers encase the body and can be made of
materials like fiberboard or composition materials (with or
without an outside covering). The containers we provide
are unfinished wood boxes and fiberboard boxes.

A. Direct cremation with container provided by
PUIChASer......vvneeeeeeeees $
B. Direct cremation with fiberboard container

selected from our funeral home...$

C. Direct cremation with unfinished wood container
selected from our funeral home...$



D. Direct cremation with casket selected from our
funeral home (in addition to the cost of the
CASKEL) ... vev e e $

OTHER MERCHANDISE

A Acknowledgement Cards

(per ___cards)........ecvvvrnnnnnn $
B. Prayer Cards

(per ___ cards).........cccuvnenen. $
C. Register BoOK..............cvunen. $

FORWARDING REMAINS TO ANOTHER
FUNERAL HOME

This charge includes removal of remains, basic
services of staff, embalming, necessary authorizations, and
local transportation to airport. This charges does not
include visitation, rites or ceremonies prior to forwarding of
the body.

A With minimum shipping container

B. With casket selected from our funeral home (In
addition to the cost of the casket)..$
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RECEIVING OF REMAINS FROM ANOTHER
FUNERAL HOME......................... $

This charge includes pick-up of remains,
transportation of remains to cemetery and basic services of
staff. This charge does not include visitation, rites, or
ceremonies.

Optional graveside Funeral Service........$



FUNERAL HOME
CASKET PRICE LIST

These prices are effective as of , , but are subject to change without notice.

CASKETS DESIGNED FOR BURIAL

1 20 ga. Steel, Sealer Type, Velvet Interior.. .. e D
2. 18 ga. Steel, Bronze Tone, Sealer Type Crepe Interlor ......................................... $
3. Solid Bronze, Plated, Sealer Type Velvet INterior............cccoeevvrnnnninininiceenns $
4. Solid Copper, Sealer Type, Crepe INTErior.........ccovovvvrereienene e $
5. Solid Bronze, Scratch finish, Sealer Type, Velvet INterior..........c.ccovveevvveivrnne, $
6. 20 ga. Steel, Non Sealer Type, TWill INTEFIOr ..o $
7. 20 ga. Steel, Light Grey, Sealer Type, Twill INterior.........ccccooveeviererrrrnnenns $
8. Solid Poplar, VEIVEL INTEIION .........ccciiiiicicceeeeees e s $
9. Solid Maple, Crepe INTEIION ..........ccueiiiicse e $
10. Solid Oak, VEIVEL INTEIION ......ccviieiceiecee sttt st s b $
11. Solid Cherry Wood, VEIVEt INTEFION ............cceiieireeeecee s $
12. Solid Ping, Crepe INLEIION .......vcveveveeiiiecs e $
13. Soft Wood, Cloth Covered, TWIll INTErION ........oocveeevi i $

CASKETS DESIGNED FOR CREMATION

1. Solid Oak, Crepe INTEriOr. .......v et e e e D

2. PiNg, Crepe INTEIION ........vvcvceieeecis ettt s $
3. Flat Top Poplar, Crepe INTErIOr.........ccovviiiiriieeceie e $
ALTERNATIVE CONTAINERS
1. Cardboard Container, No Interior LiniNg...........ccoceieirnvnneieinnn e $
2. Unfinished Wood Container, No Interior Lining .......cccocoverivnnnnneceeernnns $
RENTAL CASKET
1. Solid Oak, Pine and Crepe INSert........c.oeveiiiiiiiiee e e e $

DISCLAIMER OF WARRANTIES

THIS FUNERAL HOME MAKES NO REPRESENTATIONS OR WARRANTIES REGARDING
THE CASKETS LISTED ABOVE. THE ONLY WARRANTIES, EXPRESSED OR IMPLIED, GRANTED
IN CONNECTION WITH CASKETS SOLD ARE THE EXPRESS WRITTEN WARRANTIES, IF ANY,
EXTENDED BY THE MANUFACTURERS THEREOF. THIS FUNERAL HOME HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED, RELATING TO THE CASKETS,
INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.
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