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Arizona Funeral, Cemetery
and Cremation Association

BOARD OF DI
St. Francis Ca

RECTORS MEETING
tholic Cemetery

2033 N. 48" Street

Phoenix, AZ

Thursday, September 12, 2013

11:00 am

MINUTES

In attendance:

Board Guests

David Long, President Ed O’Sullivan

Paul Neville, Vice President

Amie Gazda, Secretery Staff

Mike Darus, Treasurer Heather Long, Executive Director
Jim Ahearne

Steve Palmer Absent

Bill Addison Steve Handley

Derek Beach David Eaton

Joe Salyards

Butch Hampton

Donna Backhaus

1. Callto Order
Meeting called to order at 11:15 by President David Long

2. Reports

1.

President’s Report
David Long mentioned that the intern training bill will go into effect tomorrow, September 13, 2013

Secretary
Amie Gazda presented the minutes of the July 11, 2013 meeting.

B Motion to approve the minutes of the August 8, 2013 meeting was made by Amie Gazda.
Seconded by Derek Beach. Motion carried unanimously.

Treasurer

Heather will be sorting out between Lobbyist Fees and Legal fees so that we can GL it correctly for tax
purposes. This may change the amounts in the reports for next meeting.

Convention income is all accounted for and all expenses, with the exception to one have been paid.

We are behind budget for the Association Dues.

On July 31* there was a journal entry of $2,309 that is attributed to the Chase investment income
account.

B Motion to approve the table the financial report was made by Jim Ahearne. Seconded by Bill
Addison. Motion carried unanimously.



4. Executive Director
The Fall Festival registration is being set up, should we do raffle with prizes and 50/50, or just the
raffle for the 50/50 raffle and an auction. We can wait and see what type of prizes we get whether it
will be for auction or raffle.

Website hits are down as it is no longer convention, but there has been a good amount of traffic to
industry news articles, job postings and membership dues information.

5. Legislative Committee
All new legislative reports are current on the website.

6. Education Committee
Nothing new to report.

7. Membership Committee
We will be gearing up to send out membership renewal notices in the next few months with changes
to the form concerning donations to the Foundation for Children.

8. NFDA
Steve Palmer, David Long, Heather Long and Bill Aaron, as past President, will be attending
convention.

Rudy Thomas received a phone call about the Alkaline Hydrolysis, so Steve sent NFDA guidelines and
information on the issue and process. Offering of Alkaline Hydrolysis in Arizona must be approved
legislatively before we can off this type of disposition. Worst-case scenario if this will be pursued in
legislation, it could become another costly process with lobbying or someone personally can be trying
to pass the laws for everyone. There are no federal or state guidelines on the process.

9. ICCFA
The Fall Management Conference in Dana Point in October; the hotel is sold out, so you will need to
look at other options.

10. Supplier Report

No suppliers were present; David Long recapped the idea of mini-conventions with Dave Eaton and
Steve Handley piloting the first mini-convention in November. It is still in the works.

11. Foundation for Children

Bill Addison mentioned the Foundation for Children Brochures that would be a good idea to leave in
the lobby of your locations. He also brought up the Tribute Cards that will be sold for $10/per card in
packets of 10; funeral homes/cemeteries send them as a “thank you” to every family that they serve.
Funeral Homes, or individuals, can contact Heather to purchase the cards and the packets will be
then sent back. Bill has done this for years and the families they have sent them too have very much
enjoyed receiving the donation cards in honor of their loved ones. These cards can be used in any
situation, such as anniversaries, retirement, etc.
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Mike Darus suggested that we should schedule a 30-40 minute presentation at convention to inform
members about the cards and how they have worked for them. David Long also feels that it would be
important to include any testimonials we receive from recipients on the website.

3. Continuing Business
a. Fall Festival Planning

The festival will be held again at Lucille’s BBQ on November 2 at 6:30pm. The committee will
meet with the general manager to start piecing together details.

There is discussion of the cost for dinner, which was $45 last year. David suggested that we raise
cost to $50 and possible include a drink ticket or a raffle ticket.

Motion to approve the ticket increase to $50, with no inclusion of raffle/50-50 tickets, was
made by Jim Ahearne. Seconded by Paul Neville. Motion carried unanimously.

David Long proposed a good, better, best model for sponsorships.

The low sponsorship was suggested to be $75, mid-range would be $125, and high would be
$150.

Good — mention at event and website; Better — mentions and 3 months newsletter advertising;
Best — previous items plus poster at event.

b. Meeting Time Change

The decision to move the time of the meeting to 10:00 AM has been tabled until the Foundation
for Children meeting in November to vote on moving from 9:30 to 9:00 am. However, it is official
that Full Board meetings are now every other month. Executive meetings will be in between on
the same day and time.

c. Safety Net Update
Nothing new to update. David will have letter by next meeting in October.

4. New Business
a. 2014 Convention Committee
David Long asked for volunteers for the committee, Paul Neville, Jeffery Cruz, Amie Gazda and
Bill Addison.

While at NFDA convention, the attending members will be on the lookout for speakers and topic
ideas. We also need members to start providing names and phone numbers of interested
speakers.

b. Safety Net Member Response
David Long has not had a chance to put together the letter to ask members for buy in, but will

have it out by the end August.

c. NFDA Pac Silent Auction
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Steve Palmer mentioned that Ron Adair had provided the auction item each year, so Heather will
be contacting Ron to thank him and also to see if he will be gracious enough to donate this item
on behalf of Arizona.

d. Cemetery Maintenance Seminar

Mike Darus has begun spearheading this event. It will be held on February 5™ 2014 at the new
Holy Cross Cemetery in Glendale. There is already a speaker from the Arizona Department of
Agriculture scheduled.

There is also someone that may be able to speak on cemetery art. This speaker would like to take
photos at different cemeteries, or have Arizona cemeteries submit their own pictures.

Other ideas include: Quality Turf through water Conservation, Purpose and Benefits of the
Committal Service, Catholic Burial Customs and Values, and finally WhoDunnit? Game show for
safety situations and the participants try to determine what safety measures were missed that
caused cemetery related accidents.

5. Future Agenda Items
a. Casket Door-to-Door Salesmen to Veterans
b. ScienceCare’s new program “Hope” — Asking Hospice to sign up their clients to donate their
body.

6. Next meeting
The next Full Board Meeting will be Thursday, November 14, 2013, 11:00, at St. Francis Cemetery.
The next Executive Board Meeting will be Thursday, October 10, 2013, time and location TBD.

7. Adjourn

B Motion to adjourn the meeting made by Paul Neville. Seconded by Amie Gazda. Motion carried
unanimously.

Meeting adjourned at 1:24 pm.
Respectfully submitted by Amie Gazda; prepared by Heather Long
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