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Arizona Funeral, Cemetery and Cremation Association

BOARD MEETING
St. Francis Catholic Cemetery

Phoenix, AZ

Thursday, September 11, 2014

10:30 am

MINUTES

In attendance:

Board Guests

David Long, President Anthony Crespo, Diocese of Tucson Catholic Cemeteries
Paul Neville, Vice President

Mike Darus, Treasurer Staff

Amie Gazda, Secretary Heather Long, Executive Director

Steve Palmer

Bill Addison Absent

Hillary Adair Butch Hampton

Jim Ahearne Jeffrey Cruz

Donna Backhaus Joe Salyards

Steve Handley

Liz Zeig

1. Callto Order

Meeting called to order at 10:40 AM by President David Long.

2. Reports

a.

President’s Report
David Long mentioned that the Convention Committee went out to visit sites and we are most likely

going to sign a contract with Carefree Resort and Conference Center.

Secretary
Amie Gazda presented the minutes of the August 14th, 2014 meeting

Motion to accept the August 14" report made by Steve Palmer, seconded by Hillary Adair. Motion
carried unanimously.

Treasurer

Mike Darus has put together a work in progress Budget for the Association. We are $2000 ahead for
the fiscal year, though we are still at -54000 for profits. We are eagerly awaiting profits from the Fall
Festival. We can expect to see an uptick in profits from the new dues this year in affect.

B Motion to accept the treasurer’s report was made by Bill Addison. Seconded by Steve Palmer.
Motion carried unanimously.

Executive Director
Nothing new to report. Heather enjoyed meeting other state executive directors in San Francisco in

July. She hopes that she can attend the next meeting in January.



NFDA Update

NFDA recently sent a letter to the Department of Veterans Affairs offering comments on a proposed
policy concerning reimbursements for caskets and urns for burial of unclaimed remains in a national
cemetery when there is no known next-of-kin. In the letter (which can be viewed on their website),
NFDA expressed several concerns with the proposed policy, including as the VA's definition of "urn"
in the policy and the circumstances under which reimbursement might be denied to funeral director.

ICCFA Update

US House Bill Seeks to Regulate Human Tissue Trafficking

Just prior to the Congressional August recess, H.R. 5318 was introduced to regulate the increasing
commerce in human body parts. The Label and Transport Tissue Safety Act of 2014 is sponsored by
two Arizona Republican Congressmen, Paul Gosar and Trent Franks. According to Gosar, “Body
donation is a burgeoning industry, profiting by soliciting donated tissues and organs, which are
provided for a fee to drug firms, medical-device manufacturers, universities and hospitals; companies
that broker tissue and organs for transplant into living patients are strictly regulated, but those that
sell body parts for research and education are not, state law-enforcement officials say.”

H.R. 5318 would require the federal regulation of non-transplant business that sell body parts for
profit. This growing trafficking also affects body donors who believe they have authorized human
remains for “whole body” research when in fact the remains are dissected and organs sold for
thousands of dollar. While this bill is unlikely to advance in the waning days of the 113" Congress, the
legislation is expected to be introduced into the new Congress in January where it can be considered
for the next two years. The ICCFA Government and Legal Affairs Committee is reviewing this
proposed legislation in consideration of supporting its enactment.

Supplier Representative Update
Status Quo out there, thank you!

Foundation for Children Update

We are looking at trying to refocus due to the Affordable Care Act and insurance requirements. We
need to focus on one area and three members will be finding out where the areas of need are right
now. An idea on the table right now is mental health within children.

We also voted to donate funds to a teacher in Arizona that works with Autistic children to help
purchase iPads to help these children communicate better. We voted to donate $5000 to his cause
after we speak with the coordinator of the group.

We have no requests from school nurses thus far, but this could change now that eye and hearing
tests have been administered.

Education Committee

Three weeks into school and it is a full class, with only two students that dropped out, 33 students
total. Donna spoke to them today about Fall Festival. Heather will talk to them about membership
and getting them involved. Would like to have a few recent graduates also come out and promote
membership.

David would still like to put together a Career Fair that will allow students to be put in real world
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3.

4,

situations. Anthony thought it might be fun to also include a “Funeral Olympics” or some sort of

competition.

Continuing Business

a.

Fall Festival — Sponsors and Raffle Prizes

Fall Festival will be out at Greasewood Flat and registration is open. The location does not allow silent
auction items and serving alcohol, so the Foundation is discussing new ideas to raise funds. Two ideas
was to do a “tasting” of sorts with donations. Another ideas was to have jars with board members
faces on them and whoever gets the most tickets will ride the pig (if possible) at Greasewood Flats. Or
we may just have the 50/50 raffle.

It would be fun to see if we could get a few door prizes to give away, some fun, some nice.

Convention Site Tours

It has been determined that we will be doing the Carefree Resort and Conference Center, however
there is another group that would also like to use the facilities on the Friday we typically go. Neither
group has been locked in yet, but would our group be willing to move dates to either Tuesday,
Wednesday, Thursday or to move it to the following week.

Board agrees that we should try changing to Tuesday, Wednesday and Thursday.
Membership Drive BBQ — Committee Volunteers

We are looking to do a date in January. David, Liz, Freddy and Hillary volunteered to start planning
the event. The board would like to see a chili cook-off/contest.

New Business

a.

Financial Update by Timothy Metcalf from JP Morgan

2011, our investment account was funded with $120,000. In 2013 we took out $20,000 for legislative
fees, however the offsets since then has put us back to $121, 462, so we have made that money back
ata 5.8% APR.

Portfolio Performance is at .77% this quarter and 4.74% YTD.

Currently we are taking a conservative approach to our investments, keeping it at 65% in bonds, 35%

in stock.

David Long asked what risks would be involved at taking a more aggressive approach to our portfolio,
and Timothy feels that as long as we don’t feel that we will need to tap into that account, he feels
very comfortable in making that adjustment to a 60/40 or 55/54. Tim feels that it is definitely worth a
discussion by the board.

We will discuss as a board to decide if we would like to make that change.

Election Updates by John Mangum
We just finished the Primary Election. Last day to register to vote and any changes must be done by
October 6.

Every state elected official is up for election. We have three congressional races to consider. In
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Prescott, Speaker Tobin will run against Kirkpatrick. In Tempe, Wendy Rogers will be running against
Kirsten Sinema. Martha McSally will be running against Ron Barber in Tucson.

The Government election will be between Doug Ducey and Fred Duvall.

The most interesting part of this election is that the Independents have the majority of the vote this
year, however only 4% of independents vote. They are expecting only about 25% voter turnout.

There are 35 safe Rep House Representatives and 21 safe Dem House Representatives.

There will also now be a race for the Speaker of the House since Speaker Tobin is now running for
congress.

John Mangum is so sure that Doug Ducey will win the election, that he recommends that people
contribute to his campaign, however much we can afford up to $2500, personal funds.

Bill Addison asked John if there is anything that we as the Funeral Industry needs to watch out for.
John said at this time there isn’t anything on his radar.

Maintenance Seminar

We would like to start planning speaker topics. Location will be at East Resthaven Mortuary and
Cemetery. Steve Handley suggested a session on how to deal with families and unusual requests and
how to provide great customer service on the grounds.

Scott Mendocino from ICCFA has a great training program for his own grounds crew, so he may be a
good contact for a speaker.

Donation to FAMIC Talk of a Lifetime

There has been a challenge to each state association to donate towards the marketing costs. FAMIC is
asking for at least 2% of the associations gross revenue.

Based on our current financial status, we do not have it budgeted to make a donation.

Future Agenda Items

a. Board Involvement and Format of the Board

Adjourn

B Motion to adjourn the meeting made by Paul Neville. Seconded by Hillary Adair. Motion carried
unanimously.

Meeting adjourned at 1:15 pm.
Respectfully submitted by Amie Gazda; prepared by Heather Long
The next board meeting will be TBD. Only the executive board is required to attend, all are invited.
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