
	 Arizona Funeral, Cemetery and Cremation Association 
 

	
BOARD	MEETING	
St.	Francis	Cemetery		
Phoenix,	AZ	
Thursday,	September	10,	2015	
10:30	am	
	
MINUT E S 	
	
In	attendance:	
Board	
Paul	Neville,	President	
Hillary	Adair,	Vice	President	
Amie	Gazda,	Secretary	
Mike	Darus,	Treasurer	
Steve	Palmer	
David	Long	
Jim	Ahearne	
	
Guests	
Tim	Metcalf	
	

Absent	
Butch	Hampton	
Greg	Coury	
Jeff	Cruz	
Donna	Backhaus	
Liz	Zeig	
Steve	Handley	
	
Staff	
Heather	Long,	Executive	Director	

	

	

	
1. Call	to	Order	

Meeting	called	to	order	at	10:54	AM	by	President	Paul	Neville.	
	

2. Reports		
a. President’s	Report	

Paul	Neville	let	the	board	know	that	Joe	Salyards	has	resigned	his	seat	on	the	board	in	August.		
	

b. Secretary	
Amie	Gazda	presented	the	minutes	of	the	July	9th,	2015	meeting.	
	
Motion	to	accept	the	July	9th	report	made	by	Jim	Ahearne,	seconded	by	David	Long.	Motion	
carried	unanimously.	
	

c. Treasurer	
Tim	Metcalf	suggested	making	another	adjustment	from	50/50	stocks	&	bonds	to	60%	stocks	and	
40%	bonds,	to	mimic	the	Foundation	current	allocation.		Mike	Darus	was	concerned	with	November	
being	a	more	lean	time	until	we	start	bringing	in	membership	dues.	The	board	decided	to	revisit	this	
change	at	our	meeting	in	January	2016.		
	
Last	year’s	balance	sheet	is	$5000	higher	last	year	than	this	year,	however	we	have	$3000	in	open	
invoices.	This	time	of	year	is	always	slim	until	dues	and	fall	fest	dollars	start	to	arrive.		
	
Motion	to	accept	the	treasurer’s	report	as	of	2015	Fiscal	year	made	by	Jim	Ahearne,	seconded	by	
David	Long.	Motion	carried	unanimously.	
	

d. Executive	Director	
It	was	recently	brought	to	Heather’s	attention	that	certain	Body	Donation	Centers	were	doing	tours	
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to	the	public,	including	allowing	the	public	to	view	the	parts	wrapped	up	in	bins.	It	was	a	bit	
disconcerting	to	her,	but	not	much	can	be	done	without	regulations.	There	may	be	something	coming	
up	in	the	near	future	with	new	legislation	that	the	AFCCA	should	be	involved	with.		
	
PAC	Donation	for	NFDA	–	The	NFDA	is	looking	for	silent	auction	items	to	raise	funds	for	NFDA	PAC.	
Hillary	Adair	volunteered	to	speak	with	a	friend	of	the	family	that	does	desert	landscape	paintings	on	
decorative	ceramic	tiles.		
	
Member	Value	Added	Services	–	Heather	recently	did	a	survey	to	find	out	what	members	would	like	
to	see	in	terms	of	value	added	services	to	their	membership.	The	most	requested	item	was	online	
CEUs,	followed	by	legal	counsel	from	John	Mangum	and	then	items	such	as	credit	card	processing,	IT	
Services	and	HR	services.	Heather	will	begin	forming	partnerships	with	companies	that	can	offer	our	
members	discounted	services	and	also	pay	out	residuals	or	referral	fees	to	the	Association.	
	
Mobile	App	–	Heather	is	looking	into	developing	a	mobile	app	for	Convention	that	will	allow	for	
digital	tracking	of	CEUs	to	send	to	the	state	board.	Depending	on	the	cost,	we	can	speak	with	vendors	
to	see	if	they	would	be	willing	to	sponsor	the	app	if	we	allow	for	their	logo	to	be	present	at	the	top	of	
the	app.	
	

e. NFDA	Update	
The	NFDA	is	reorganizing	their	governance	board.	They	are	eliminating	the	House	of	Delegates	and	
giving	every	firm	one	vote.	The	policy	board	was	going	to	be	a	consulting	board,	but	they	will	now	be	
responsible	for	voting	the	At	Large	Representatives	and	a	few	other	important	items.		
	
Convention	is	next	month	in	Indianapolis.		
	

f. ICCFA	Update	
The	ICCFA	September	Leadership	conference	will	be	held	in	Tucson,	all	members	are	encouraged	to	
attend.	Loews	Ventana	Canyon,	September	30	–	October	2.	
	

g. Supplier	Representatives	Update	
No	Suppliers	Present	
	

h. Foundation	for	Children	Update	
Approved	$4500	to	assist	a	child	with	braces	after	issues	from	a	cleft	palette.	Also	approved	$646	for	
a	child	that	needed	diabetes	supplies	and	insulin.	
	

i. Education	Committee	
	

3. Continuing	Business	
	
a. Convention	2016	–	Site	Visits	and	New	Registration	Fee	Discussion	

i. Hillary,	Liz	and	Heather	visited	WildHorse	Pass	Resort	and	Casino	as	well	as	We-Ko-Pa	Resort	
and	currently,	we	feel	that	Wildhorse	Pass	will	be	a	better	fit	for	our	group.	We	will	be	visiting	
Chaparral	Suites	in	Scottsdale	on	9/17,	and	plan	to	make	a	decision	on	a	site	by	the	end	of	
September.		
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ii. A	request	has	been	made	to	review	the	Registration	Fees	to	see	if	we	can	create	a	group	rate	
that	will	allow	for	firms	to	send	more	of	their	employees.	A	committee	will	meet	in	December	
to	put	together	a	new	formula	that	will	hopefully	work	for	all.	
	

b. Legislative	Committee	Recap	

The	Committee	has	set	a	meeting	up	on	September	23	with	John	Mangum	and	Trish	Hart	to	discuss	
the	SCI	Bill	that	has	been	introduced	to	the	house	for	two	years.	The	committee	is	not	sure	if	any	SCI	
representation	will	be	present	at	this	meeting.		
	

c. Fall	Festival	
Fall	Festival	is	coming	up	on	November	14th,	2015	at	Brat	Haus	in	Scottsdale,	AZ.	We	are	in	need	of	
Sponsorships.		
	

4. New	Business	
a. Executive	Director	Compensation		

Motion	was	made	to	increase	compensation	from	$2250/month	to	$2500/month	by	Mikee	Darus,	
seconded	by	Amie	Gazda.	Motion	carried	unanimously.	

b. AZDRE	Review	of	Regulations		-	Rules	Recommended	for	Amendment	
i. Temporary	Cemetery	Salesperson	–	Defined	Timeframe	is	120	days,	Real	Timeframe	is	1	day.	

Recommended	a	rule	change	to	30	days	to	account	for	complicated	applications	that	cannot	be	
completed	in	one	day.	

ii. Certificate	of	Authority	–	Cemetery	Application		
	

	
5. Future	Agenda	Items	

	
6. Adjourn	

n		Motion	to	adjourn	the	meeting	at	12:33	made	by	Paul	Neville.		Seconded	by	Amie	Gazda.		Motion	
carried	unanimously.	

Meeting	adjourned	at	11:41pm.Respectfully	submitted	by	Amie	Gazda;	prepared	by	Heather	Long	.The	
next	full	board	meeting	will	be	Thursday,	September	10,	2015	at	10:30	AM,	to	be	held	at	St.	Francis	
Cemetery	unless	otherwise	noted.	


