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Arizona Funeral, Cemetery and Cremation Association

BOARD MEETING
Resthaven Park Mortuary & Cemetery

Phoenix, AZ

Thursday, January 8, 2015

10:30 am

MINUTES

In attendance:

Board Absent

David Long, President Butch Hampton

Paul Neville, Vice President Steve Palmer

Amie Gazda, Secretary

Mike Darus, Treasurer Staff

Hillary Adair Heather Long, Executive Director

Joe Salyards

Bill Addison

Jim Ahearne

Jeff Cruz

Donna Backhaus
Steve Handley

Liz Zeig

1. Callto Order

Meeting called to order at 10:38 AM by President David Long.

2. Reports

a.

President’s Report
Nothing new to report at this time.

Secretary
Amie Gazda presented the minutes of the November 13th, 2014 meeting.

Motion to accept the November 13" report made by Jeffrey Cruz, seconded by Hillary Adair.
Motion carried unanimously.

Treasurer
Membership dues have begun to accumulate in the accounts, putting the Association back in the
positive. Per the November 13" meeting, there was $460 due to the Foundation; Heather has paid

this to the Foundation.

Motion to accept the treasurer’s report as of December 31 made by Bill Addison, seconded by Paul
Neville. Motion carried unanimously.

Executive Director
Heather attended her Council Funeral of Association Executives in early January. She feels, based on
that meeting, that it may be time to do a review of the AFCCA ByLaws and Articles of Incorporation to

make sure that they are still working for our group and in accordance with any new laws that have



come into play since the last time we filed them. Heather will present any thoughts to the board at
the next meeting.

e. NFDA Update

Advocacy Summit is coming up in early March. Steve Palmer will be attending as our Policy Board
Rep. It is recommended that we also send another board member on behalf of our Association. As
our VP and potential next President, it was recommended that Paul attend.

Motion to send Paul Neville as the AFCCA Representative at the NFDA Advocacy Summit was made
by Jim Ahearne, seconded by Bill Addison. Motion carried unanimously.

f. ICCFA Update

Heather Long and one other individual (still to be determined) will be attending the ICCFA Convention
in April 2015.

g. Supplier Representatives Update
Nothing new to report.

h. Foundation for Children Update

The Foundation for Children approved a maximum of $2500 to be awarded to Mary Freeland at
Washington High School to purchase sewing machines for a program she is starting at their school.
Teens will be taught to sew quilts, and all quilts will be given to women’s shelters or children’s
hospitals in the valley. This sewing program has been shown to help with confidence and the well
being of at-risk teens in low-income areas.

i. Education Committee
Donna Backhaus reported that there is a new Dean in charge of the Mortuary Science Program.

Only one student applied to the scholarship. The decision as to whether or not the scholarship will be
given will be made later in January after the scholarship committee reviews the student’s entry.

3. Continuing Business
a. Maintenance Seminar

At the time of this board meeting, we have only 1 speaker confirmed and no registrations. Heather
feels that the registrations will come later, as they typically do. She does need help in getting the 5
remaining speakers. The speaker we have so far is Dr. Kopec from the University of Phoenix, who will
be speaking on Turf over-seeding, mowing and watering. Heather is also in communication with a
representative from the Water Conservation department of the City of Gilbert. Finally Amie Gazda’s
assistant manager will be putting us in touch with a Firefighter/Paramedic from the City of Phoenix to
come and speak on what to do in case of emergency.

We are also looking for speakers for the following topics: Golf Cart Maintenance, Backhoe
Inspections, Bronze or Granite Care Tips, spring bulbs or shrubs.
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b. Convention 2015

Heather has some ideas about changing the format of the convention slightly in order to make it a
better opportunity for our vendors. Instead of having general sessions and the expo running
concurrently, she would like to have the 1% day consist of general sessions in the AM and the expo in
the afternoon. Then the second day would be expo in the AM and general sessions after lunch and
ending by 3 PM. She would also like to offer 1 CEU for attending the expo hall.

There is also thought to have vendor round table discussions offered during the expo hours.
The board agreed that these changes sound like a good idea.

Heather also has some ideas on speakers such as Katie Prange, Lacey Robinson Doug Gober, Mike
Watkins and Jzyk Ennis. She will begin working connecting with these speakers and getting them
booked.

c. Membership Renewals

As of January 1%, the AFCCA was at about 65% of members renewed. Reminders were sent out end of
December and once more at the end of January. Heather also intends to reach out to many members

to see if they plan to renew.

4. New Business
a. Board Meetings

It appears that the Arizona Association meets fairly frequently, where most boards meet quarterly, so
Heather wanted to know if the board felt that every other month was too much or just right. The
Board felt that it was important to meet every other month in order to remain connected. Meetings

will continued as scheduled.

b. Bylaws Review
This was discussed under the Executive Director Report.

5. Future Agenda Items
a. Biological Resource Center Issue

Jim Ahearne reported that the Attorney General’s office approached Messinger’s Mortuary in
regards to the Biological Resource Center Issue that surfaced April of 2014. At this time, the
state has 13, 000 tons of human remains/body parts in coolers on the Papago Park Military

Reservation and they are not sure how to handle depositions.

They are expecting this information to hit the news sometime in February or March, so we need

to be prepared for questions.

The case will be going to court in June or July, so nothing will be able to be done until then, but
the AG’s office would like to have a plan in place before then. Jim asked if the association would
like to be a part of implementing a plan and reaching out to members and non-members for
assistance in cremating and placing the remains at rest.
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The board agreed that assisting with the proper handling and placement of these people would
be in our best interest to make sure they are handled with respect and care. Further information
and discussion is planned for our next full board meeting in March.

6. Adjourn

B Motion to adjourn the meeting made by Jeffrey Cruz. Seconded by Paul Neville. Motion carried
unanimously.

Meeting adjourned at 12:39pm.
Respectfully submitted by Amie Gazda; prepared by Heather Long

The next full board meeting will be Thursday, March 12, 2015 at 10:30 AM, to be held at St. Francis
Cemetery.
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