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BOARD MEETING

St. Francis Cemetery e Phoenix, AZ
Thursday, January 5, 2017
MINUTES

In attendance:

Board Absent

Hillary Adair, President David Long, Secretary
Mike Darus, Vice President David Walker

Steve Palmer, Treasurer Paul Neville

Amie Gazda Butch Hampton
Joseph Lange Greg Coury

Russell Persinger Donna Backhaus

Liz Zeig

Steve Handley

Staff

Heather Long, Executive Director

Guests
Tiffany Welton, DNAZ

1. Callto Order
Meeting called to order at 10:37 AM by President Hillary Adair.

2. Business/Action Items
a. Indigent Burial Update
Trish Hart met with the counties, and Heather reached out to all the Public Fiduciaries, and most
counties believe they have the authorization to cremate. Heather will be following up with Trisha
after we verify the process in each county on how they authorize cremation as disposition.

Mike Darus believes that there is already verbiage included that will allow for counties to cremate, so

that information will be investigated as well.

b. Maintenance Seminar: Speakers Needed
Topic ideas that the board came up with:
How to Polish Bronze Markers — Matthews International as a speaker
Liability and risk management — Kathy Tuley, Catholic Mutual Group
Fountain installation and maintenance — Amie Gazda is contacting a representative
Low water use plants — regulations from the State/County

Dust control — fines by county
Heather will begin contacting speakers and reach out to board members for help as needed
c. Mortuary Science Scholarship: Committee Needed

Amie Gazda, Hillary Adair, and Russell Persinger volunteered to read through submissions and select

a winner.



The board agreed that we could change the deadline beginning with 2017/2018 school year to mid-
march and begin awarding the scholarship at Graduation in May, keeping the winner as a surprise
each year.

d. AFCCA 2017 Convention
Heather has invited Scott Gilligan from NFDA to speak FTC changes and compatibility.
Hillary Adair would like to invite Children’s Book Author, Norma Thompson to speak on her
experience with grief and about helping children when they visit the funeral home. We are looking to
fill 8 total hours with speakers, so roughly 5-6 speakers total.

3. Reports
a. President’s Report
Nancy Keil suggested putting together a focus group, market research where we interview consumers
and provide report to the members. Heather will investigate on starting this process.

b. Secretary/ Treasurer Report

A motion was made to accept the November 10, 2016 meeting minutes by Steve Palmer, seconded
by Joseph Lange. The motion passed unanimously.

A motion was made to accept the treasurer report as of December 31, 2016 by Mike Darus,
seconded by Amie Gazda. The motion passed unanimously.

c. Executive Director Report
Nothing new to report, business as usual.

d. Legislative Updates
Session starting soon, nothing has come to our attention as of yet.

e. National Updates (NFDA/ICCFA/CANA)
NFDA — Meet the Mentors deadline this Friday, please encourage your employees that meet
qualifications to apply each year.

NFDA will be holding a cremation retreat in March.

Advocacy in April, Heather cannot attend so it would be great if another board member could attend
with Steve Palmer.

ICCFA — Wide World of Sales will be held in Phoenix this coming January. The board also felt it would
be beneficial to have a representative from Arizona attend the National Convention and Expo in April.

f. Supplier Rep Update
No updates.

g. Foundation for Children Update
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Pancakes with Santa was small in numbers, but still a great event. We raised $300 and we are looking
to hold another event in April around Easter.

h. Education Committee
Nothing to report

4. Adjourn
Motion to adjourn the meeting at 12:32pm made by Hillary Adair. Seconded by Russ Persinger. Motion
carried unanimously.

The next full board meeting will be Thursday, March 9, 2017 at 10:30 AM, to be held at St. Francis
Cemetery unless otherwise noted.
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