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SCHEDULE: THURSDAY JUNE 6TH 

Time Topic/Activity CEU  

7:00 AM Continental Breakfast and Registration 

8:00 AM 

Opening Ceremonies: 
BOOM! Percussion Entertainment Drum Line 
Posting of the colors by VFW Post 41 
Pledge of Allegiance led by Mortuary Science Students 
National Anthem Sung by Taylor Napadona 
US Navy flag presentation and military honors  
Memorial Presentation 
Invocation by Reverend William Smith  
Presentation of President’s Award to Chaplain Katherine Shindel 

8:30 AM 
Rudy Thomas, Arizona State Board 
John K. Mangum, Legislative Issues Update 

.5 Hr. 
B or C 

9:00 AM 
Joe Ducey, KNXV-TV Channel 15: 
Funeral Investigation through the eyes of the reporter 

1 Hr. 
C 

10:00 AM 
Break Sponsored by: Cold Spring Granite 
Visit vendors, Get your C.E.U. cards punched 

 

10:30 AM 
Ryan Thogmartin,  Connecting Directors 
Cutting Through the Hype: Social Media is Worthless… 

1.5 Hr. 
C 

12:00 PM 
Jason Hendricks, Crexendo Inc. 
Target the 70%: Winning Traffic on Long Tail Search Phrases 

1 Hr. 
C 

1:00 PM 
Lunch Sponsored by Diocese of Phoenix Catholic Cemeteries & Mortuaries 
Visit vendors, Get your C.E.U. cards punched 

2:00 PM 
Patrick C. Patton, NFDA At Large Representative 
NFDA Topics 

.5 Hr. 
B or C 

2:30 PM 
Nancy R. Lohman, ICCFA President 
The Leadership Challenge – The ICCFA Solution ~ Membership 
that Matters 

.5 Hr 
B or C 

3:00 PM 
Break  
Visit vendors, Get your C.E.U. cards punched 

 

3:15 PM 
Dr. Ahmad Shqeirat: Imam (Minister) of the Islamic Community 
Center 

1 Hr. C 

4:15 PM 
AFCCA Business Meeting:  Voting of new board members and 
election of Executive Board 

1 Hr. 
B or C 

5:00 PM 
End of C.E.U. portion of day 
(Get your C.E.U. cards punched) 

 

JOIN US FOR THE SUPPLIER RECEPTION AT 7 PM 
EXHIBITOR HALL 
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SCHEDULE: FRIDAY JUNE 7TH 

Time Topic/Activity CEU  

7:00 AM Continental Breakfast and Registration  

8:00 AM 
Steven Schaal:  Vice President Matthews International 
Cremation Division 
The Funeral Birth of Alkali Hydrolysis 

1 Hr. 
B or C 

9:00 AM 

Dan Cable, EDA Land Planning and Peter Vesecky, 
Vesecky Engineering 
Planning for the Future: Cemetery Planning and Civil 
Engineering Considerations 

1 Hr. 
C 

10:00 AM 
Kurtis Lauffer (Past President) announces new elected 
AFCCA officers 

 

10:05 AM 
Break Sponsored by: Batesville Casket Company 
Visit vendors, Get your C.E.U. cards punched 

 

10:30 AM 
Judy Lowe: Arizona Real Estate Commissioner 
What’s Making the Phones Ring at ADRE/ ADRE 
Update 

1 Hr. 
B or C 

11:30 AM 
Ken Bennett, Arizona Secretary of State 
State Budgeting Shoe Box Presentation 

1 Hr. 
B or C 

12:30 PM 
Lunch  
Visit vendors, Get your C.E.U. cards punched 

 

1:30 PM 
Toni Miller:  Arizona State Department of Vitals 
A New Standard - Electronic Registration of Fetal 
Deaths 

.5 Hr. 
B or C 

2:00 PM 
George Owens, S.C.I.:   
What is the difference between competition and being 
competitive in the funeral and cemetery business? 

1 Hr. 
B or C 

3:00 PM 
Break  
Visit vendors, Get your C.E.U. cards punched 

 

3:15 PM 
Dr. Johnston: O.M.E.  
Technical Requirements 

3 Hr.  
A 

5:00 PM 
End of C.E.U. portion of day 
(Get your C.E.U. cards punched) 

 

JOIN US FOR THE BANQUET DINNER AT 6:30 PM 
DIFFERENT POINT OF VIEW 
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Rudy Thomas 
Executive Director, Arizona State Board of Funeral Directors 
Rudy Thomas was appointed as Executive Director of the Arizona State 
Board of Funeral Directors and Embalmers in 1999.  Previously Mr. 
Thomas served in the military, and the Detroit Police Department and 
eventually became the Assistant Chief of Police.    
After retirement he relocated to Arizona only to leave retirement to become 
the Executive Director of the State Board. 
 
John K. Mangum 
Law Offices of John K. Mangum 
John is known to those in the governmental arena as one of the most 
effective government relations representatives in Arizona. His expertise and 
knowledge of Arizona politics and keen strategic sense is respected by 
policy makers and government relations practitioners alike. He effectively 
works on both sides of the aisle for his clients and he is known for his 
ability to simplify and explain complex issues to policy makers and 
Legislators. He is considered one of the leading legislative and government 
relations lawyers in the State of Arizona.  
 
John received his law degree from the University of Arizona and was 
admitted to the Arizona and Federal Bars after graduation from Law 
School. He has practiced law in Arizona for over thirty years, specializing in 
the areas of government relations, administrative, corporate and trade 
association law. In addition, he served as House Majority Attorney and as 
Legal Counsel to three successive Speakers of the Arizona House of 
Representatives, from 1974 to 1985.  

 
Joe Ducey 
Investigative Reporter for ABC 15 

ABC15 Investigator Joe Ducey is an award-winning 
reporter and consumer advocate. He has been an 
ABC15 reporter since 2006. Joe concentrates on 
consumer investigative stories by exposing scams 
and deals just too good to be true. His journalist 
skills have earned him numerous awards including 

Emmys for Best Investigative Reporter, Investigative Report & Specialty 
(Consumer) Reporting. 

 MEET OUR SPEAKERS 
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Ryan Thogmartin 
DISRUPT Media/Connecting Directors 

Ryan Thogmartin is founder and CEO of two 
innovative companies. Disrupt Media Group LLC 
and Connecting Directors LLC. Disrupt Media Group 
is a global Social Media Marketing company which 
helps people grow their business and take it to the 
next level by creating massive viral visibility with 

social media. With Connecting Directors LLC Ryan has created a global 
community through an online platform where funeral service professionals 
can network, and get the cutting-edge information they need to stay ‘on top 
of their game. 

Cutting Through the Hype: Social Media is Worthless… 

You’re constantly hearing hype about social media and who is using it. 
Let’s cut through the hype and look at the social media landscape and how 
it applies to business. Are your customers’ really using social media and do 
they want to talk about your company? We will answer these questions as 
well as many others. 

 

Jason Hendricks – Director of Web Services, 
Crexendo 

Jason Hendricks started his Internet marketing 
career in 2000 as an in-house SEO specialist for a 
digital media company. Since then he has worked 
as an agency SEO and consultant for businesses of 
all sizes, including Go Daddy Software, Discount 
Tire Company, Choice Hotels, Overstock.com, 

Midas, Meineke and most recently as the SEO Director for Web.com. He 
has started and sold several dot coms over the years including a media 
company that generated over $6 million in revenue for 2006. His 
experience as an entrepreneur enables him to understand a business 
owner’s needs and provide maximum return on investment for his clients. 

Target the 70%: Winning Traffic on Long Tail Search Phrases 

This presentation will teach you how to target and rank for long-tail search 
phrases. You will learn powerful strategies to improve your search engine 
rankings on hundreds or thousands of long-tailed terms. 

 MEET OUR SPEAKERS 
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Patrick C. Patton, CFSP - At-large Representative, 
National Funeral Directors Association 

Patrick C. Patton, CFSP, of Patton-Schad Funeral & 
Cremation Services in Sauk Center, MN, is a 2011-13 
at-large representative to the National Funeral 
Directors Association (NFDA) Executive Board. Patton 
has served the funeral profession at both the state and 
national level. He served on the Minnesota Funeral 

Directors Association Board of directors in the roles of president (2006-
2007), immediate past president (2007-2008), treasurer (2004-2006) and 
secretary (2003-2004). He is also a proud member and leader of MFDA 
District 8. He served as the district president from 1998-2000. 

Patton served NFDA as Minnesota’s representative to the Policy Board. He 
has served on the NFDA Audit, Organ and Tissue, Budget, and 
Spokesperson Committees. Patton is a PAC fundraiser and contributor, an 
NFDA Convention & Expo volunteer and regular participant in the NFDA 
Leadership Conference. 

 

Nancy R. Lohman – ICCFA President 

Nancy Lohman is a licensed funeral director and 
serves as a president of the ICCFA. She is also past 
president of the Southern Cemetery, Cremation, & 
Funeral Assn. Nancy served two years as President 
of the Ormond Beach Chamber of Commerce and 
two years as President of the Ormond Beach 
Historical Society. She served on a variety of other 
charitable boards and currently serves as a member 

of the FL Hospital Advisory Board and the Council on Aging Living Gifts 
Advisory Board. In addition to other community awards, Nancy was 
selected as one of the most influential women in Volusia County, Florida. 
Nancy graduated from The Ohio State University in 1982 with a Bachelor of 
Science Degree. She and her husband Lowell enjoy traveling and have 
traveled extensively across all five continents, which is often documented in 
photo books she enjoys creating digitally. Nancy enjoys entertaining, 
particularly during the holidays and lives on the coastal waters of Florida 
with her husband Lowell and their two cats, SugarBear (aka Doublewide) 
and Miss Peanut. 

 MEET OUR SPEAKERS 

Thank you  
to everyone who came out 

this year to AFCCA Convention,  
EMERGE: 2013 The Future of our Industry. 

We hope you enjoy the speakers and events 
that we have put together for you.  

We would love any feedback or speaker suggestions for next 
year’s convention to be sent to director@azfcca.org. 

 
MARK YOUR CALENDARS 

AFCCA Convention 2014 will be held in Tucson at the  
OMNI Tucson National Resort. 

June 4, 5 and 6  
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Dr. Ahmad Shqeirat – Imam of the Tempe Islamic 
Community Center 

Dr. Shqeirat has a PhD in Islamic theology, is a 
Member of Tempe Interfaith Ministry and the author 
of several books in religious studies. 

His topic will discuss the end of life and death 
practices in Islam, deceased body handling, funeral 
preparation & prayer, proper grave and cemetery set 

up and the actual burial ceremony for the Islamic community. 

 

 

Steve P. Schaal – President of the North America 
region for the Matthews Cremation (Division of 
Matthews International Corporation) 

Steve Schaal represents over 20 years in the death 
care industry.  Steve is responsible for all aspects 
of operation at their headquarters in Orlando, 
Florida.  Steve’s career has successfully identified 
numerous products and services that are being 
utilized in today’s funeral environment. Steve’s 

credentials include the successful rollout of the following national 
programs: 

- The York Merchandising System™ (YMS) – Fractional casket displays 
- MasterTouch™ Cremation Planning – Turn-key cremation 

merchandising/marketing 
- Faithful Forever™ – Pet loss Business Development. 
- Mourning Flowers™ – Funeral Home/Cemetery direct Fresh flower 

program 
- SecurIDy™ – Cremation (Body) tracking system. 
- Bio Cremation™  – Flameless cremation (aka Alkaline Hydrolysis) 

Steve is an accomplished public speaker (NFDA, CANA, ICCFA, CCC and 
others), certified Crematory Operator educator and has written/published 
numerous industry articles on the subject of cremation. 

 

 MEET OUR SPEAKERS 

Family Owned and Operated Since 1975

 
20% OFF of all urn orders placed at the 

Convention from June 5-7 
Please stop by the PBF booths to place 

your order and to take advantage of 
this Convention discount. 

 
 
 
 
 
 
 
 
 
 
 
 
 

  
Main Office: 

Phoenix 
O: 602-254-5973 
F: 602-253-1968 

Tucson: 
Larry Walton 

O: 520-881-4934 
F: 520-881-8656 

New Mexico: 
Renee Torres 

O: 505-831-2758 
F: 505-831-2759 

Nevada: 
Curtis Dennis 

O: 702-565-6117 
F: 702-565-7431 

 

www.pbfmfg.com 
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 MEET OUR SPEAKERS 

BE SURE TO VISIT OUR 

VENDORS  

Steve P. Schaal Cont. 

The Funeral Birth of Alkali Hydrolysis  

As cremation continues to expand at steady and predictable pace, its 
impact on the environment is being revisited worldwide. Cremation in North 
America has long been considered environmentally friendly but is there 
more we should consider in mandated regulations and voluntary actions? 
This presentation will study the evolution of environmental practices 
pertaining to cremation and offer ideas to improve emissions destruction, 
emissions capture and lastly, emissions prevention through an exciting new 
“flameless” process called Alkali Hydrolysis (aka Bio Cremation).  Together, 
we’ll review the Bio Cremation cycle, its effect on the environment and how 
this has become commercially adopted within the death care 
industry.  We’ll watch video taken during a recent Independent Consumer 
Research study on the subject and outline an exciting alternative for 
marketing enhanced “cremation green” services that resonate with today’s 
cremation consumer. 

 

Judy Lowe - Arizona Real Estate Commissioner 

Judy Lowe is the Commissioner of the Arizona 
Department of Real Estate. Involved in the state’s 
commercial, residential, land and relocation real 
estate industry for more than 30 years, Judy has 
served as president of both the Tucson Association 
of Realtors and the Arizona Association of Realtors. 
Working her way up from a real estate secretary, 

Judy received her first real estate license in 1980, became a broker in 
1986, was co-owner of Coldwell Banker Success Realty by 1992 and 
followed this with ownership of Realty Executives Southern Arizona.  As 
State Commissioner, she has made it her goal to “raise the bar for all 
licensees in Arizona to more fully protect and serve the public.”  
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Dan Cable – EDA Land Planning 

Dan Cable is a licensed Landscape Architect 
specializing in the design of cemeteries and 
cremation gardens.  He graduated from Utah State 
University in 1997 with a Bachelors of Landscape 
Architecture and a minor in Ornamental 
Horticulture.  Dan has over 16 years of experience 
working on hundreds of cemetery projects 

throughout the United States and Canada.  His work ranges from master 
planning large cemetery developments to designing small intimate spaces 
such as cremation gardens, one of his favorite types of projects.  Dan works 
for and is an owner at EDA Land Planning, a Salt Lake City-based 
landscape architectural design firm. 

Peter Vesecky, PE, RLS – Vesecky Engineering & 
Surveying 

Peter Vesecky is a licensed Professional Civil 
Engineer in Arizona and many other states, and he 
is a licensed Professional Land Surveyor in 
Arizona.  While Peter has experience on a broad 
range of project types, he has over 20 years’ 
experience in providing Civil Engineering services for 

the cemetery and mortuary industry. He is a graduate of Arizona State 
University, with a BS and MS in Civil Engineering.  Peter is experienced in 
strategic planning and exercises the “Quality Leadership” management 
style as president of his company, Vesecky Engineering and Surveying, 
based in Scottsdale, Arizona. 

Planning for the Future: Cemetery Planning and Civil Engineering 
Considerations  

Together Dan and Peter will let you in on the top three secrets of Cemetery 
Master Planning, and as well as guide you through the Master Planning 
Process. Civil Engineering elements which need to be considered in Master 
Planning will be identified.  You will be shown examples of Master Plans 
and how they have been implemented.  Additionally, you will be shown 
examples where Civil Engineering has been utilized in Cemetery Master 
Plan Development.  This course will help you gain an understanding of why 
you need to plan for the future. 

 MEET OUR SPEAKERS 

BE SURE TO VISIT OUR 

VENDORS  
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BE SURE TO VISIT OUR 

VENDORS  

 

Ken Bennett – Arizona Secretary of State 

Ken Bennett has served as Arizona’s Secretary of 
State since 2009.  His public service began in 1985 
when he was elected to the Prescott City 
Council.  He later served on the State Board of 
Education for seven years and the State Board for 
Charter Schools for four years. 

In 1998, he was elected to represent Legislative 
District 1 where he served eight years in the state Senate, the final four as 
Senate President before being term-limited from office. 

During his career Secretary Bennett also worked in the private sector as 
CEO of Bennett Oil Company from 1985 to 2006.  He currently works with 
companies trying to develop alternative energy sources and energy saving 
building technologies.  He also serves on the board of the Cancer 
Treatment Centers of America hospital in Goodyear. 

An Arizona native, Eagle Scout and ASU graduate, Mr. Bennett was born in 
Tucson, raised in Prescott, and currently resides in Phoenix with his wife, 
Jeanne.   They have three grown children – Ryan, Dana and Clif and two 
grandchildren McKay and Tanner. 

 

Toni Miller - Arizona Department of Health 
Services’ Office of Vital Records 

Toni Miller is the Birth and Death Registry Manager 
for the Arizona Department of Health Services’ 
Office of Vital Records.  She has worked in state 
service for 24 years. Mrs. Miller started her career 
in state service in 1989 with the Arizona 

Department of Economic Security’s JOBS Administration where she worked 
for 6 years.  In 1996, she was hired by the Arizona Department of Health 
Services and has been with the department for 18 years, nine of which have 
been working at the Office of Vital Records. 

A New Standard - Electronic Registration of Fetal Deaths 

The presentation will provide an overview of the new process and 
collections standards for fetal death registration. 

 

 MEET OUR SPEAKERS 
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George Owens – Service Corporation International 

George Owens is the Managing Director of 
Customer Engagement at Service Corporation 
International (SCI), the industry’s largest operator 
of Funeral Homes and Cemeteries.  Since joining 
SCI in 2007, he has been responsible for 
enhancing the company’s brand identity and 
designing and implementing programs that help 
highlight customer satisfaction and opportunities to 

maximize customer engagement, support new product development and 
customer segmentation. 

Prior to joining SCI, George was a director in the Emerging Industries 
Practice at J.D. Power and Associates.  There, he was responsible for 
managing major syndicated and proprietary research programs during a 
12-year career.  Additionally, he led the design and execution of customer 
satisfaction and loyalty programs for a variety of clients and led 
certification efforts in both automotive and emerging industries. 

Mr. Owens received a bachelor’s degree from California State University, 
Northridge, and an MBA from Pepperdine University. 

Dr. Jeffrey S. Johnston, M.D. - Maricopa County Office of the Medical 
Examiner 

Dr. Jeffrey Johnston brings to us years of experience in the Medical 
Examiners office as well as teaching in Pathology. He serves as the Medical 
Examiner for Maricopa County since 2008. His career began in 2002 in 
Knoxville, TN where he assisted on cases with the Knox County Medical 
Examiners Office. Followed by becoming an Associate Medical Examiner 
(Fellow) in 2005 with the Miami-Dade County Medical Examiner’s Office. 

Dr. Johnston also spends time teaching students the intricate details of 
pathology, most recently as a clinical assistant professor for the University 
of Arizona College of Medicine, Pathology Department; before that as the 
Forensic Pathologist and Assistant Professor of Pathology at  University of 
Tennessee Medical Center at Knoxville. He received his Bachelor of Arts in 
Biology from the University of Virgina and his Medical Doctorate from 
the University of Louisville, School of Medicine. 

Dr. Johnston’s presentation at this year’s convention will fulfill the 
necessary 3 CEUs in category C, or your technical hours. 

 

 MEET OUR SPEAKERS 

The support 
from our sponsors is  

truly what allows us to provide  
these high quality educational events  

each year. Please take the time to thank these 
individuals when you see them. 

 

PBF Manufacturing - Golf Tournament  

Law Offices of John K. Mangum – Two Hole Sponsorships 
for Golf Tournament 

Foundation Partners – One Hole Sponsorship for Golf 
Tournament 

Coldspring Granite - Thursday Morning Break 

Aurora Casket Company - Photographer 

Handley Precast Systems, Inc. - Tote Bags 

FDLIC - Name Badges 

Southwest Advertising & Promotions - AFCCA Official 
Promotional Printer 

Hepburn Superior US Chemical- Awards Sponsor and Hole 
Sponsorship for Golf Tournament 

Diocese of Phoenix Catholic Cemeteries & Mortuaries – 
Thursday Lunch 

Batesville Casket Company – Awards Sponsor and Friday 
Morning Break  

Service Corporation International / Dignity Memorial – 
Friday Night Banquet Dinner Wine 

Arizona Floral Expressions – Friday Night Banquet Dinner 
Floral Arrangements 

Thank You! 
 

 

THANK YOU TO OUR 

SPONSORS  

Notes 

Contacts Made  
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Contacts Made  


